
Airport Guide

Corporation for International Business, 18 East Dundee Road, Building 4 - Suite 110, Barrington Illinois 60010

CIB International HelpLine.  00 800 4CARNETS
CIB Carnet HelpLine® ................ (800) ATA-2900  
CIB Telephone ........................... 1-847-381-1558

E-Mail ........................ carnets@atacarnet.com
Website ..................... www.atacarnet.com

Airport Information

Website
http://www.metroairport.com/

Customer Service
(734) 247-7678
                                                                                                        
Parking Customer Service
(800) 642-1978

Carnet & Customs Instructions

Carnet users must have their carnets validated both 
when arriving and departing.

- Bring Carnet and items to the Public Office 
  located on the Main Level. Ask for directions to 
  the U.S. Customs Public Office.

US Customs 
(734) 941-6180 
Hours of operation: 
24 hours daily

North Terminal 
(All airlines EXCEPT Delta/Air France/KLM)

DTW - Detroit Metropolitan Wayne County Airport 
U.S. Customs and Border Protection

Information is accurate as of May 1st, 2016 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of customs change due to conditions beyond our control.

http://www.metroairport.com/

