
Airport Guide

Corporation for International Business, 18 East Dundee Road, Building 4 - Suite 110, Barrington Illinois 60010

CIB International HelpLine.  00 800 4CARNETS
CIB Carnet HelpLine® ................ (800) ATA-2900  
CIB Telephone ........................... 1-847-381-1558

E-Mail ........................ carnets@atacarnet.com
Website ..................... www.atacarnet.com

CUSTOMS
OFFICE

Airport InformationCarnet & Customs Instructions

Website   http://www.lawa.org/welcomelax.aspx

Customer Service  (855) 463-5252

Parking Customer Service  (424) 646-7275

Carnet users must have their carnets validated both 
when arriving and departing.

1) Bring Carnet and Items to Public Office located at the  
    Bradley International Terminal, located towards the  
    back of the aisle A ticket counters and just around the
    corner by the Hudson store(#58)

2) Enter through the left entrance and the desk is  
     directly ahead.

US Customs (310) 665-4560 
Hours of operation:  7:00 am – 10:45 pm Daily

LAX - Los Angeles International Airport 
U.S. Customs and Border Protection

Information is accurate as of December 2nd, 2020 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of 
customs change due to conditions beyond our control.


