
Airport Guide

Corporation for International Business, 217 Park Avenue, Barrington Illinois 60010

CIB International HelpLine.  00 800 4CARNETS
CIB Carnet HelpLineSM ...... 1-800-ATA-CARNET 
CIB Telephone ........................... 1-847-381-1558

E-Mail ........................ carnets@atacarnet.com
Website ..................... www.atacarnet.com

Airport InformationCarnet & Customs Instructions

Website   http://www.mspairport.com/

Customer Service  (612) 726-5555

Parking Customer Service  1-877-FLY-PARK

Carnet users must have their carnets validated both when arriv-
ing and departing.

- There’s no physical office, meet agent at Baggage 
   Claim #2, please allow extra time. Call (612)727-3415 
   extension 2340 or dial “0” for the operator only from 8
   am – 8 pm.

US Customs  (612)727-3415 ext 2340 or dial “0” for the operator
Hours of operation:  8:00 am – 8:00 pm                     

https://www.mspairport.com/images/maps/concourse_level-maps/35_L-baggage_030310.aspx[4/8/2015 5:09:51 PM]

Meet agent here
Baggage Claim #2

MSP - Minneapolis–Saint Paul International Airport 
U.S. Customs and Border Protection

Information is accurate as of May 1st, 2016 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of 
customs change due to conditions beyond our control.


